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Strategies for Building Rapport

ALTE DEFEER (FR—IL) OBENMREICIFZEZEZFT
(1) HFICEHIKRZHELFL LD ! Taking an interest
'
(2) HFZL<AMYFLELD ! Acknowledging '\j

(3) HAFELGIUBTIHALELLS ! Coordinating



(D)-1fBF([CHEHKRZFEEL &£ D !

Taking an Interest Builds Rapport

F—TUT U RD5W, IHDEBERZLELELS ! D
Use open-ended questions: 5W1H

Yes—no JTAF3
VEYBLEEENE
LIEFTTT !

® BRICAVD (v h—EFIRFIHE) ITHETITM?
Who is your favorite (soccer player/singer/actor)?
® HRG&EEICEfMELETMN?

What do you like to do in your free time?



(1)-2 HFICEHIRFFEEL LD !

Taking an Interest Builds Rapport

F—ToT 2 FD5W, IHOERZLELLS ! @
o EATTBERD (BXMiZFTetc) MIFETIMN?
Which Japanese (foods/places, etc.) do you like?
e BAXRESTLEMN? (BLAFELE=M?)
How was your weekend?



ALTICHERR Z# b EE a1 5 BE{KH

HRT: How was your weekend?
NATDTFIE
ALT: | had a day out.
| went to Asakusa. @ HRT: (ZZTH 51500 )
-2EHERERMNTLVESTHRILK !

g %] Dayout? (FHZE L)
- 2 | like Asakusa! (F1&)
. & That's good!  (E&AR)
How was it? (S5IZER)
BRI RWRHDHLEEIC
[FREFELXIETELLS !




2-1MHFZLHMBEI L TIEBTERE!

Acknowledging Builds Rapport

[HUMNE S]] DEREFBRHFD
Ways to say “Thank you” in English:

e Thanks. MG YA a1TFI
O MIZITC DL S EREHAIFEL LY

e Thanks so much for ~ing r~Lc<hthynes (0T .
5] : Thanks so much for helping with today’s class.

[SEDIBE. BAYELE! HYMNES ! ]



22HFZLHMBEI L TIEBTESE!

Acknowledging Builds Rapport

(HUMNES] DERERIE Q
Ways to say “Thank you” in English:
e Many thanks for ... TEE&ILThank you. & IFIERE L,
{5l : Many thanks for your help today.
e |really appreciate... lappreciate... : ...[ZE#T 5]
5] : | really appreciate your assistance.

TELBHOSHLEEA S



(2)3MFELKHMAH L TERZERE!

Acknowledging Builds Rapport

“Thank you” & EH Nz, Z3RBRELELD !
Responding to “Thank you” in English:
EDORBFETH ESWWELFLTL FMEHYFET

e You're welcome. ® My pleasure.
e Don'tmentionit. T FAMEIE (1) EHEH C TLWY
TIL!I=ES50LFELT!



(3)-1xFEIH N TIEFEZEE! HIGIKEORIE-1

Coordinating Builds Rapport:
Making Polite Requests in English

I: >k Tips:
. mEXIETETELLED ! |
Avoid use of the Imperative Verb Form. i
e.g. “Collect the worksheets!” T2 r&EHAH ! |
“Open the window!” [ZRTA ! |

2. WDTHPleasexDIFFEL &S !
Add PLEASE whenever possible.

“Please collect the worksheets.” v
[ 7Y U FEEDTLLTEI, |



R)2xFLGMATIEREZTERE! TELGKEDRIE-2

Coordinating Builds Rapport:
Making Polite Requests in English

E2 bk Tips:
BHEOBERIBRERLYITESEZT7 Y ITSEET,

Past tense forms of modal verbs are more polite than present tense forms

Could/Ican £ ¥ 7# Couldis more polite than can
file.g. “Could you please collect the worksheets?”

Would /3will £ ¥ 72 Would is more polite than will
file.g. “Would you open the window, please?”
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R)-3RFLEMATERZEE! TELKREDRIZA-3

Coordinating Builds Rapport: Some Examples of

Polite Requests-1

o Could you please ~ ?
Could you please read this story aloud?
ZOERFEZEHLTIIEIN,
o Would you like ~ ?
Would you like to join us for school lunch?
faE., ISV TT N2
KALT ML D iz 5% L7235\ 5 T4,
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Coordinating Builds Rapport: Some Examples of Polite
Requests-2

o Would you please ~ ?
Would you please lead this activity?
D7V TAETAZEELTLLEZEL,

o Could you please tell us /share with us ... ?
*sharewithus .. [ ZFF=BICHIFTTLLEIVW=ELT/HA TS, |
Could you please tell us about a famous holiday in your
country? %4oEOE&LBARBIZOVTELTEEL,
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Coordinating Builds Rapport: Politely Refusing a
Suggestion

o [LVWVZEBEATTA, FBIZLFELELD

That's a great idea, but how about next week?

XKPDNLBEET SFY L. RYICEAEZRLTHLE o1
. BDEEZLEZEYLFEL & D,
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R)-6xIFELGMATIEEZTIRE! TEICIREZIH -2

Coordinating Builds Rapport: Politely Refusing a

Suggestion
o MEFLTLEEVLWTHYNESITWET, DS
ISEHALTHFLEON?]
Thank you for your effort. Could we try that another
time?

X F—J— KlXanother time ”(Let’s try that) another time!”
THBELFT,
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R)-7THFLHMATERZEZEE! TEITIREZ#5-3

Coordinating Builds Rapport: Politely Refusing a
Suggestion

TBIEGRE) EHYN-L\DOTIHN, BEENLSEE
FENEYLZWNTT, |
KETHTELGRETY,

| appreciate your suggestion, but unfortunately we
don’t have enough time this week.
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